Data*3

Desktop Optimisation Desktop Management
Microsoft System Center Configuration Manager 2007 SP2 Design & Deploy Service

For clients who intend to deploy Windows 7 throughout their environment, work is required on any existing
System Centre Configuration Manager deployment so it is capable of supporting the rollout. The Data#3 SCCM
2007 SP2 Design & Deploy Service will review the existing SCCM deployment to ensure it is operational and has
the full client inventory required to meet deployment requirements. Once the review is complete, Service Pack 2
will be deployed so that the requirements for deployment are met.

In addition to providing the latest fixes for Microsoft System Centre Configuration Manager 2007 and full support
for Windows 7 clients, Service Pack 2 (SP2) adds support for the deployment of Windows 7 as well as the
inventory and application deployment requirements that are required in any electronic desktop deployment.

In Scope
e Review existing SCCM 2007 Architecture Design and provide recommendations
e Review the health of SCCM 2007 Infrastructure and offer remediation advice where appropriate
e Review the health of the SCCM 2007 Client base
e Review and report on coverage of SCCM 2007 Client in the environment
e Perform test upgrade on an offline copy of the SCCM 2007 Database/s
e Determine Client Upgrade Strategy
e Upgrade a SCCM 2007 Central Site
e Upgrade one SCCM 2007 Secondary Site
e Implement Client Upgrade Strategy and verify successful deployment of up to 20 clients.
¢ Knowledge transfer to on-site staff throughout the engagement.

Out of Scope

e Anything that is not specifically within the scope section of this service

Deliverables

e SCCM 2007 Readiness Assessment Report
e SCCM 2007 Implementation Plan
e Successful Upgrade of SCCM 2007 Infrastructure per agreed scope

For more information or to take advantage of our Desktop Optimisation State Assessment, talk to your
Data*3 Account Manager, or call 1300 23 28 23.
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